IIpunoxenue
K nipuka3zy Muntpyaa Poccuu
ot 31 mast 2018 r. Ne 344n

Enunblii mopsaok pacyera nokasareJieil, XapakTepu3yOImnx oduue
KPUTEPUH OIlEHKH Ka4eCcTBA YCJI0BHUI OKa3aHUA YCJIYI OPraHU3alusMu B
cepe KyJIbTYpPbI, OXpPaHbI 310POBbsi, 00pPa30BaHUs, COUUAIBHOIO
00cIy:;KMBaHUSA M (pelepaJIbHBIMH YUPeKIeHUIMHU MeINKO-COHAIbHOM
IKCIEPTU3BI

1. EnuHpIi TOpSAMOK pacdeTa IOKaszaTellel, XapaKTepu3YIIHX oOIue
KPUTEPUHU OIICHKH KayecTBa YCJOBHM OKa3aHHUS YCIyr OpraHu3anusMu B chepe
KyJbTYpBl, OXpaHbl 3J0pPOBBS, OOpa30BaHMs, COLMAIBHOIO OOCITYXUBaHUS U
(benepabHBIMU YUPEKICHUSIMU MEUKO-COLMAIbHON AKCIIEPTU3bI
(manmee COOTBETCTBEHHO — OpPraHU3ALMM COLMANbHOU cepbl, EAMHBIA TOpSI0K),
pa3zpaboTaH B LIENAX METOAMYECKOTO OOECHeueHUsT MPOBEICHUS HE3aBUCUMOMN
OIICHKM KayeCTBa YCIIOBUU OKa3aHWs YCIYr OpraHU3allUsIMH COIUMAIbHOU cepsl
(manmee — He3aBUCUMAs OlEHKA KauyecTBa) B COOTBETCTBHM C 4YAacThIO 2 cTarthu 12
®denepanbHoro 3akoHa oT S5 gexadpst 2017 r. Ne 392-D3 «O BHeceHUHM W3MEHEHUMN
B OTJACJIbHBIE 3aKOHOJATeNnbHbIE akThl Poccuiickoi denepanuu 1Mo BOIpocam
COBEPILICHCTBOBAHMS TPOBEJACHUS HE3aBUCUMON OLIGHKM KauyecTBa YCJIOBHM
OKa3aHWsl yCIyr OpraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3/10pPOBbs,
0o0pa30BaHus, COLUAIBHOTO OOCIYyXMBaHUA M (elepalbHbIMU YUPEKICHUAMU
MEUKO-COLIMAIBHON IKCIIEPTUZBIY.

2. Tlokazarenu, XapaKTepu3yOIIHe OONIME KPHUTEPUU OIEHKH KadecTBa
YCIOBUM  OKa3aHWsl yCIyr OpraHu3alusMu  colualibHOW  cdeprl  (manee
COOTBETCTBEHHO — TOKa3aTeH OLECHKU KAaueCTBa, KPUTEPUU OIICHKH KAdecTBa),
YCTaHOBJICHBI:

B cepe KympTypbl - TpuKazoM MUHHCTEpCTBa KyJIbTypbl Poccuiickoit
®enepanuu ot 27 ampens 2018 1. Ne 599 «OO0 yTBepkIeHUU TOKa3aTeleH,
XapaKTepU3yIOIINX OOIINEe KPUTEPHUH OIIEHKH KauecTBa YCIOBUN OKa3aHUsS YCIyT
OpraHu3alusIMU  KYJbTYpb» (3aperHcTpUpoBaH MMHUCTEPCTBOM  FOCTUILIUAU
Poccutiickoit ®enepanuu 18 mas 2018 r., peructparmonnbiii Ne 51132);

B cepe oxpaHbl 310pOBbsS — MPUKa30M MUHHUCTEPCTBA 3/IpaBOOXPAHEHUS
Poccuiickoii @®epepaunu ot 4 wmas 2018 r. Ne 201n «OO yTBepIeHUU
noKasaTesiel, XapakTepU3yIOUUX OOILIMe KPUTEPUU OLEHKH KayecTBa YCJIOBHIA
OKa3aHWsl YCIAYyr MEIUWUMHCKUMHU OpraHU3alMsIMU, B OTHOILIEHHWU KOTOPBIX
MPOBOJUTCS HE3aBUCHUMas OIIEHKa» (3aperucTpupoBaH MUHUCTEPCTBOM IOCTULIUU
Poccutiickoit @enepanuu 23 mas 2018 r., peructpanuonssii Ne 51156);

B cdepe oOpa3zoBaHMs — MpUKa3oM MuHHCTEpCTBA 00pa3oBaHUs U HAYKHU
Poccuiickoit ®enepanuu ot 5 gekabps 2014 r. Ne 1547 «OO0 yTBepxaeHUU
MoKaszaTesield, XapaKTepU3YIOIUX  OOIHUe  KPUTEPUH  OICHKM  KadecTBa
oOpa3oBaTeNbHOM JEATEIBbHOCTH OpraHu3aLnu, OCYILIECTBIISIOIINUX
00pa30BaTENbHYIO ACSITENBHOCTD» (3aperucTpUpoBaH MUHUCTEPCTBOM FOCTULIUU
Poccuiickoit ®enepanuu 2 depans 2015 r., peructpannonnsiit Ne 35837);

B cdepe COIManbHOro OOCTY>KMBAHUS - MPUKa30oM MUHHCTEPCTBA TPyla H



2
coraiabHol 3amuThl Poccuiickoit deneparuu ot 23 mas 2018 r. Ne 3171 «O6
YTBEPKICHUH TIOKa3aTesIei, XapaKTepU3YIOmUX OOIue KPUTEPUU OICHKU
KaueCcTBa YCIOBUM OKa3aHMs yCIYr OpPraHU3alMsIMU COLMAIBHOTO OOCITYKHUBaHUS
u  (demepadbHBIMH  YUPSKICHUSIMH  MEIUKO-COIMAIBHONW  DKCIEPTHU3BD)
(3apeructpupoBan MunuctepctBoMm toctunin Poccuiickoit @enepanuu 14 uroHs
2018 r., peructpanmonHbiit Ne 51346).

3. 3HayeHUs TTOKa3aTeNIel OIEHKH Ka4eCTBA PACCUMTHIBAIOTCS B 0ajuiax U uX
MaKCHMAaJIbHO BO3MOKHOE 3HaueHue coctanisieT 100 6anios:

a) JI7Isl K&KJ0T0 MoKa3aTessi OLICHKU KauyecTBa;

0) 1Mo opraHu3aluy;

B) B LIEJIOM IO OTpaci, MYHUIUMNAIBLHOMY OOpa30BaHUIO, CYOBEKTY
Poccuiickon ®enepannu, Poccuiickon denepannmu.

4. Pacuer mokaszareneil, XapakTEpHU3YIOIIMX KpUTEPUH OIEHKH KauecTBa
«OTKpBITOCTh M JIOCTYIMHOCTh HWH(OpManuu o0 OpraHU3alMKU COIUATBHOM
chepb»:

a) 3HAYEHHUE TOKa3aTelsl OLICHKU KadecTBa «COOTBETCTBUE MH(OpMALIMU O
NEeATEIbHOCTH  OpraHu3allid  COLMAIBbHOM  cdepbl, pa3MENIEHHOW  Ha
OOIIEeTIOCTYHBIX HMH(POPMAIMOHHBIX pecypcax, €€ COJIEPKAHUIO U TOPSIKY
(bopme), YCTAaHOBJICHHBIM 3aKOHOJATECIBHBIMU W HWHBIMU HOPMATHUBHBIMU
npaBoBbIMH akTamu Poccuiickoit @eneparmm» (I1,4g) onpeaemnsercs mo Gopmyse:

HCTeH +I/Ica171T
= ( ZX%HODM )x100, (1.1)

rae

Ucreny — 00beM HHPOpMAIIUU, pa3MeIeHHOW Ha MHGOPMAIIMOHHBIX CTEHaX
B IIOMEILICHUHU OpraHu3alluy;

Weair — 00BeM wuHGOpMaIMKM, pa3MElIeHHOM Ha O(QUIHAIBHOM cailTe
OpraHu3allid COUUaIbHOU cdepbl B HHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON
cetu «HTepHeT» (Hasiee — oULMATBHBIN CAalT OpraHu3aIun);

Wuopw - 00beM MH(pOpMaLUKM, pa3sMEIIEHUE KOTOPOHM Ha OOLIENOCTYIHBIX
MHQOPMAIIMOHHBIX pecypcax YCTAaHOBJIEHO 3aKOHOJATEIbHBIMU U HWHBIMU
HOPMATUBHBIMU ITPaBOBbIMU akTamu Poccuiickon denepanuu;

0) 3HaueHWe TMOKa3aTesss OIeHKM KadectBa «Hamwuume Ha oduimaibHOM
caiiTe oOpraHu3alMi CcolUMaTbHON cdepbl uHOOPMAIMM O JAUCTAHIIMOHHBIX
crocobax OOpaTHOW CBSI3W W B3aUMOJICUCTBHUS C TOJNydYaTeNsIMU YCIYT M HX
dyuknuorupoBanue» (I1yer) onpeaensercs mo Gopmyire:

H}lHCT = T)lI/ICT X CJJ,I/ICTl (1.2)
rue:

Tuer — KOJWYECTBO OauiOB 3a HadWuWe Ha OQUIMaIbHOM caiTe
opranm3zanuu WHQOpPMAMKM O AWCTAHIIMOHHBIX CIIOCO0aX B3aWMOJCUCTBUS C
nosydatesssMu yerryr (o 30 0amioB 3a KaKIbll JUCTAHIMOHHBIN CIIOC00);

Cumer — KOMWYECTBO (YHKIIMOHHUPYIOIIUX JUCTAHIIMOHHBIX CIIOCOOOB
B3aMMOJICHCTBHSI C TIOTyYaTeNsIMUA YCIYyT, MH(QOpPMAaIHS 0 KOTOPBIX pa3MeleHa Ha
oQUIMATBHOM CaliTe OpraHU3alMK COLUATIBLHON Cephl.
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B) 3HAYEHHE IMOKa3arellsl OICHKH KadecTBa «Jloast mosywarenedl yciyr,
yIOBJIETBOPEHHBIX OTKPBITOCTHIO, IMOJHOTOH M JOCTYIHOCTHIO HH(OpMAIUH O
JEATENbHOCTH OpraHu3alu couuanbHON cdeps» (I1°"Py,), ompememnsiercs 1o

dbopmye:

yCTeH,Z[ + ycaﬁT
o )x100, (1.3)

Hompyrl: (
rae

VYerens - UYHCIO TIOIyYaTElIEd YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M JOCTYMHOCTHIO MHGOpPMAIMK, pa3MENICHHOW Ha HWH(OpPMaIMOHHBIX
CTEH/IaX B MOMEIICHUHN OpraHU3alliy COIMAIbHOU C(ephl;

VYeaiir - YHCIO TIOMy4aTeJEHd YCIYr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOW M AOCTYIMHOCTBIO MH(GOpPMAIINK, pa3MEIIEHHON Ha O(UIIMATIEHOM cailTe
OpraHu3alluy;

Yoo - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTese yCayrT.

5. Pacuer mnokazareneil, XapakTepU3YIOIIUX KPUTEPUN OLICHKU KadyecTBa
«KoMpopTHOCTh yCIOBUI NIPEAOCTABICHUS YCIYT, B TOM UHCIIE€ BpEMs OXKHUIAaHUs
MPEAOCTaBICHUS YCIYT»:

a) 3HAUYCHHME TOKa3aTessl OIEHKH KauecTBa «OOecreueHrue B OpraHu3alluu
conpanbHO chepbl KoMPOopTHBIX ycnoBuil mpenoctaBieHUs Yeayr» (Iiowg.yen)
omnpenensercs no popmyie:

HKOM(b.ycn = TKOM(bXCKOM(b, (21)
rue:

Twomp— KOJMMUECTBO OAJIOB 3a HaNWM4YME€ B OpraHu3aluu KOM(OPTHBIX
ycaoBuii ipefocTanieHus yeuyr (mo 20 6aiioB 3a Kaxaoe KoM(DOPTHOE YCIOBHUE);

Cromp — KOJIMIECTBO KOM(POPTHBIX YCIOBHI MTPENOCTABICHUS YCIIYT.

0) 3HaueHWe TMoOKa3aTenss OIEHKM KadecTBa «Bpems  oXumaHus
IPENOCTABICHUS yCIyTu' (CpelHee BpeMs OXHIAHMS M CBOEBPEMEHHOCTD
npenoctaieHus yeryrm» (Iox,) onpenensercs:

B Clly4ae MPHMEHEHHUs ABYX YCJIOBHMI OIICHKM KadecTBa (CpeaHee Bpems
OXKUJAHUS TIPEIOCTABIICHUS YCIYTH U JOJS MOJIydaTeseil yeIyr, KOTOPBIM yCiIyra

MPEeI0CTaBlIeHAa CBOEBPEMEHHO) PACCUUTHIBAECTCS 10 (popmyIe:

! [Tokasarens mpuMeHsieTCs IS OLEHKH OpraHM3aIuii B cepe OXpaHbl 370POBbS, COIUATBHOTO
obcmyxuBaHusI U (QeepaTbHbIX YUPEKIACHUN MEIUKO-COIMAIBHON dKCIEpPTH3bl — cTaThs 79.1
®enepanbHoro 3akoHa ot 21 HosOps 2011 1. Ne 323-®3 «OO6 ocHOBax OXpaHbl 37J0POBbS
rpaxnaan B Poccuiickoit ®@enepanun» (Cobpanue 3akoHomarenbcTtBa Poccuiickoit Denepannn,
2011, Ne 48, ct. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), ctathsa 23.1 ®eaepanbHOro
3akoHa oT 28 nekabps 2013 r. Ne 442-D3 «O0 ocHOBax COLMATIBLHOTO OOCTYKUBAHUS IPAXKIaH B
Poccwuiickoit @enepanum» (Codpanue 3akoHoaaTenscTBa Poccuiickoit ®eneparmu, 2013, No 52,
c1.7007; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), crates 8.1 deaepanbHOro 3aKOHA OT
24 uos16pst 1995 1. Ne 18103 «O coumanpHOU 3amuTe HHBAIUIOB B Poccuiickoit denepanum»
(Cobpanue 3axkonomarensctBa Poccuiickoit deneparuu, 1995, Ne 48, cr. 4563; 2017, Ne 50,
cT. 7563).
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'y cBOEBp
Hom/m = (Comnn +

— x100)/2, (2.2)
LI06Lu

r7e

Coxuz — CpeIIHEE BpEMs OKHJIAHUS MPEAOCTABIICHUS YCIYTH, BBIPAKECHHOE B
Oa/Iax: MPEBBINIAET YCTAHOBICHHBIA CPOK oxumaHus’, — ( OauoB; paBeH
YCTaHOBJICHHOMY CPOKY OkuJiaHus — 10 OasjioB; MEHBIIIE YCTaHOBJICHHOTO CPOKa
oxkumanus Ha 1 neHs (Ha 1 gac) — 20 6ayoB; MeHbIie Ha 2 aHsA (Ha 2 yaca) — 40
O0ayoB; MeHbIle Ha 3 1aHA (Ha 3 yaca) — 60 0Ga/uIOB; MEHBIIE YCTAaHOBJICHHOTO
CpoKa OXHUJaHUs HE MeHee, ueM Ha 2 cpoka — 100 6amioB);

YRR - yycno mosydaresied yeayr, KOTOPBIM yciyra IIpeaoCTaBiIeHa
CBOEBPEMEHHO);

Yoow - OOIIEE YHMCIIO OMPOIICHHBIX MMOJTyYaTeleil yCyr;

B CJy4ae MPUMEHEHHS TOJBKO OJTHOTO YCJIOBHS OIICHKH Ka4eCTBa, B pacyeTe
YYUTHIBACTCS OJUH U3 HUX:

Homnn = Comnn

501041

Y/ cBoeBp

Homu =
8 Yy
0011

x100;

B) 3HAYCHHWE TOKa3areisl OIEHKH KadectBa «Jloys mosydaTenedt yciyr
yJIOBJICTBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABICHHUS YCIyT OpraHu3alfen
cotuanbHoi cdepsn» (T ) onpenensercs mo popmyae:

o, =Yt 100 23
ya = 8| ) ( : )

0011

rae

yroMb - gpcno momyuarenel yCIyr, yIOBIETBOPEHHBIX KOM(OPTHOCTBIO
MPEIOCTABIICHUS YCIIYT OpraHu3aIuel ColuaibHON chephl;

Yoo - 0OIIIEE YKCIIO OMPOILIECHHBIX MOTyyaTesel yCIyT.

6. Pacyer mokazateneil, XapaKTepU3YIOIINX KPUTEPH OIEHKH KadecTBa
«JloCTYHOCTB yCIyT 1JIsI UYHBATUAOBY:

a) 3HAYEHHUE TMOKa3aTeisl OLEHKH KadecTBa «OO0OopyAoBaHHE MOMEIICHHMA
OpraHu3alliyd COLIMAIBHOM c(epbl U MpUIIETaoNed K HEl TeppUTOPUHU C YUETOM
JTOCTYIHOCTH JJ1s1 HHBAUI0BY (I1°P" ;) ompeaensercs mo hopmyiie:

2B cdepe OXpaHBI 370pOBbS CPOK OXHAaHHs ycTaHoBieH B pasaene VIII IIporpammsr
TOCY/IapCTBEHHBIX TapaHTUIl OECIIaTHOTO OKa3aHUs TpaKIaHaM MEIUIMHCKON IMOMOIIU Ha
2018 ron m nHa mmaHoBbI mepuoa 2019-2020 romoB, YTBEpPKIECHHOW MNOCTAaHOBIECHUEM
[TpaButensctBa Poccuiickoit ®enepanuu ot 8 nexabps 2017 r. Ne 1492 (CobOpanue
3akoHoarenscTBa Poccuiickoit deneparuu, 2017, Ne 51, ct. 7806; 2018, Ne 18, cT. 2639).



HOPFI[OCT = ToperOCT X COPFI[OCT’ (31)

rae:

TP oer — KOJWYECTBO OQJIOB 3a OOECTICUYCHHE YCIOBHUUN JOCTYIMHOCTH
opranu3anyu it HBMAOB (110 20 6aJiIoB 3a Ka)X10€ YCIOBHE JOCTYITHOCTH);

COP' jocr — KOJIMYECTBO YCIOBUM JOCTYITHOCTH OPTaHU3alUu JJI1 NHBAJIAIOB.

0) 3HayeHHe TMOKazaTess OLEHKU KadecTBa «(ObecreueHnue B OpraHU3aluu
COIMAIIBHON c(epbl yCIOBUN TOCTYIMHOCTH, MO3BOJISIONINX WHBAIUAAM TOJIy4aTh
yCIIyry HapaBHe ¢ ApyruMm» (I1YY ;) onpeaensercs mo Gopmyiie:

HyCHyFZLOCT = TYCHYF}.‘[OCT X Cycnyrnocn (32)
rie.

TY oer — KOJIMUECTBO OalIOB 3a OOECIICUEHHE YCJIOBUM JOCTYITHOCTH,
MO3BOJISIONIMX MHBAJIMJIAM TI0JIy4aTh YCIYTH HapaBHE ¢ Apyrumu (mmo 20 6asioB 3a
Ka)X0€ YCIOBHUE JIOCTYITHOCTH);

CYMT joer — KOJIMYECTBO YCJIOBUW JTOCTYIHOCTH, MO3BOJSIONIAX HHBAIUIAM
MOJIy4YaTh YCIyTd HapaBHE C JPYTUMH.

B) 3HAYEHHUE IOKa3aTeyisl OLICHKU KadecTBa «Jlonsi momyuarenei ycmiyr,
yIOBIIETBOPEHHBIX JOCTYITHOCTBIO YCIyT st nHBamuaoB» (I1'°°y,) ompenensercs
o ¢popmyie:

y,I[OCT
HHOCTyﬂ = ( T )X 100’ (33)
HWHB
rae
VAT - 4uCHO  MOJIy4yaTeNleW — yCIyr-MHBAIWAOB,  YJIOBJIETBOPEHHBIX

JOCTYITHOCTBIO YCIIYT JJIA-UHBAIUIOB,;

Y,y - YHCIIO ONPOIIECHHBIX NOJyYaTeIeN yCIyr-UHBAINIOB.

/. PacyeT mnokaszaTesiei, XapaKTepU3YIOIIUX KPUTEPH OLEHKH KauecTBa
«/1oOpokenarenbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3alMy COLIMAIBHON

chepbin:
a) 3HaUYeHWE TIOKa3aTessd OICHKM KadecTBa «Jlonmsi momyuaTeneid ycuyr,
YIOBJICTBOPEHHBIX  JOOPOKENATEIBHOCTBIO, BOXKJIMBOCTHIO  paOOTHHKOB

OpTraHU3aIli COLUAIBHOW CQepbl, 00CCIECUYMBAONIUX TEPBUYHBIA KOHTAKT |
UHPOPMHUPOBAHUE TOJIyYaTeNisi YCIAYrH MPH HEMOCPEJACTBEHHOM OOpalieHHHA B
OpraHU3aIHUI0 COUUATBHOM cepbiy ([T™P* "', ) ompexnensieTcs o Gopmyore:

YHepB.KOHT
NEPB.KOHT —_ - _
0011
rae
yreps.konT . YHUCJIO TOJIyYaTeyen YCIIYT, YIOBJIETBOPEHHBIX
100pOXKEeNaTEILHOCThIO BEXKJIMBOCTHIO a00THUKOB OpraHu3aluu
2 5

o0ecrieunBaOIINX MEPBUYHBIN KOHTAKT U HTHHOPMHUPOBAHUE MTOTyYaTEIIsl YCIYTH,
Yoo - 0OIIIEE YUCIIO OMPOIICHHBIX TTOTyYaTeaen yCiyr;
0) 3HaueHHE TMOKa3aTelsl OLEHKU KayecTBa «Jlonsi moisiydarened yciyr,
YAOBJIETBOPEHHBIX T00pOKeNaTENHHOCTHIO, BEXKJIMBOCTHIO pabOTHUKOB
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OpraHu3ali  COLMAIBHOM  cepbl, 00eCHeUnBaIONIMX  HEMOCPEICTBEHHOE
OKa3aHWE YCIYI'H TIpU OOpalieHWH B OpPraHU3aIlUIO0 COMHAILHOUW chephD»
([Tores-yemry ) ompenensiercst o popmyIe:

Y/ OKas.yeiyr
0Kas.yClI — .z
00111
rae
yorasyenr - YHUCIIO [oJy4daresien YCIyT, YJOBJIETBOPEHHBIX
T00pOKeNaTeILHOCTHIO BEXKJIMBOCTHIO a0OTHHUKOB OpraHu3aluu
2 b

00CCIeYMBAIOIINX HEMOCPEICTBEHHOE OKAa3aHUE YCIIYTH;

Yoo - 0OOIIIEE YMCIIO OMPOIICHHBIX MMOJTydaTeNIeH YCIIyT;

B) 3HAUYCHHME IOKa3aTels OICHKM KauecTBa «Jloys mosydareneit ycuyr,
yIIOBJICTBOPEHHBIX  JTOOPOXKEIATeIbHOCThIO,  BEXJIMBOCTBIO  PAaOOTHHKOB
OpPraHM3alMH COIUAIBHON c(hephl MPU HCIOJb30BAHUN JUCTAHIIMOHHBIX (hopm
B3aumozencTeusy ([1°7*“"y ) ompenenseTcs no Gpopmyie:

yBe)KJ'I.Z[I/ICT

= ( oo

[ Bexoamer

)x100, (4.3)

rae

yrertanet - YHUCIIO IoJIy4daTesnen YCIIyT, YIOBJIETBOPEHHBIX
TO0OPOXKENaTeIbHOCThIO,  BEXKJIMBOCTHIO  PAOOTHUKOB  OpraHU3alMM  MpU
WCITIOJIb30BAaHUU JUCTAHIIMOHHBIX (POPM B3aUMOICUCTBUS;

Yoow - OOIIIEE YHUCIIO OMPOIICHHBIX MOTyYaTeIeH yCIyT.

8. Pacuer mokaszateneil, XapaKTepHU3YyIOIIMX KPUTEPHH OIEHKH KadecTBa
«Y IOBJIETBOPEHHOCTD YCIOBUSIMU OKa3aHUS yCIIYI»:

a) 3HAYCHUE TOKa3aTeNsl OLEHKM KadecTBa «Jlons mosydarened ycuyr,
KOTOpbl€  TOTOBbl ~ PEKOMEHJOBaTh  OpPraHU3AIMI0  COLUMAIBHOM  cepbl
POJCTBEHHUKAM W 3HAKOMBIM (MOIJIM OBl €€ PEeKOMEHIOBaTh, €CiIM Obl ObLIa
BO3MOXKHOCTB BBIOOpa opranmu3anuu counanbHou cdepbl)» ([lpexon) ONpememsieTcs
o ¢opmyiie:

Moo = (—‘{{PL )%100, (5.1)
0011

rae

Vpexow - UYHCIO TOJIydaTeNeW yYCIIyr, KOTOpble TOTOBBI PEKOMEHIO0BATH
OpraHM3alMI0 POACTBEHHUKAM M 3HAKOMBIM (MO Obl €€ peKOMEHJI0BaTh, €CIIU
Obl ObLJIa BO3MOKHOCTh BHIOOpA OpraHU3allNH ),

Yoo - 0OIIIEE YKCIIO ONMPOIIEHHBIX MOTyYaTeNel yCiayT;

0) 3HaueHWe IOKa3aTelsl OLEHKH KauecTBa «Jloys moisryuarteneil ycuyr,
yIIOBJIETBOPEHHBIX OPTraHU3AlMOHHBIMU YCIOBUSMU MPEJOCTABICHUS YCIIyI»
([ToPryer, ) ompenensercs o Gpopmyore:

yopr.yen

Hopnycn — (—
ya
I106111

)x 100, (5.2)

rae
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YOPTYEN - qyCIio moJTy4YaTeNen yCIyr, YAOBIETBOPEHHBIX OPraHU3allMOHHBIMU
YCJIOBUSIMU MPEIOCTABIICHUS YCIIYT;
Yoow - OOIIIEE YHCIIO OMPOIICHHBIX MOTydYaTeIeH YCIyT;
B) 3HAUYEHHUE IMOKa3aresisl OLICHKU KauyecTBa «Jlonsi momyuarenei ycmiyr,
VAOBJIETBOPEHHBIX B 1I€JIOM YCIOBUSMHM OKa3aHUs yCIyr B OpraHu3aluu
conranbHOM cheprr» (I1y,) onmpenensercs mo hopmyre:

Iy, = (— 2 )*100, (5.3)
0011

rae

VYyu - 4HCIO TOJIydaTeled yCiyr, YJIOBJIETBOPEHHBIX B IIEJIOM YCIIOBHSAMMU
OKa3aHus YCIYyT B OPraHU3aluU COLMATIBHON cephl;

Yoo - 0OIIIEE YKCIIO OMPOILIECHHBIX MOTyYaTeNIel yCIyT.

9. IokazaTenu OIEHKU KadecTBa YCIOBUN OKa3aHUSl yCIYT OpPTaHU3AIHSIMH
COLIMAJIBHOM C(hephl, pACCUUTHIBAIOTCS:

[0 OpPraHU3alMKM COLMAIBHON C(epbl, B OTHOLIEHWU KOTOPOW MpOBEICHA
HE3aBHCHMas OLICHKA KauyeCTBa;

0 MYHULHUIIAJBHOMY OOpa30BaHUIO B I€JIOM, a TaKXe [0 OTPacisM
COLIMAJIBHOM C(epbl — [0 COBOKYITHOCTH MYHHULIMITAJIbHBIX OpraHu3aluil B cepax
KyJbTYpbI, OXpaHbl 370pPOBbsl, 0Opa30BaHMUs U COLUUAIBHOIO OOCIYKHUBAHUSA U
UHBIX OpraHu3alui, pAacIlOJIOKEHHBIX Ha TEPPUTOPUAX COOTBETCTBYIOIIMX
MYHUIIMIIAJIbHBIX 00pa30BaHUM M OKa3bIBAIOIIMX YCIYTM B YKa3aHHBIX cepax 3a
c4eT OHODKETHBIX ACCUTHOBAHMH OOHKETOB MYyHHIMIAIBHBIX 00pa30BaHWii’, B
OTHOILIEHUH KOTOPBIX IIPOBEJCHA HE3aBUCUMAs OLICHKA Ka4yeCTBa,;

no cyopekty Poccuiickoii denepanum B IEJIOM, a TakKe IO OTpacisaM
couuaigbHOM cdeppl — MO COBOKYIHOCTH OpraHu3auuii B cdepax KyJlbTyphl,
OXpaHsbl 3I0pPOBbsI, 00PA30BAHMS U COLIMAILHOTO OOCTYKUBAHMS, PACIIONIOAKEHHBIX
Ha TeppuTopun cyobekta Poccuiickoit ®denepauuu, y4peAMTENIIMH KOTOPBIX
ABIAIOTC CyObeKT Poccuiickoit @Penepanud U MyHUUUIAJIbHBIE 00pa3oBaHUs
cyowsekta Poccuiickoit denepaiuu, 1 UHBIX OPraHU3alyid, OKa3bIBAOIINX YCIYTH
B YKa3aHHBIX c(epax 3a cueT COOTBETCTBYIOIIMX OOKETOB OFOIKETHON CUCTEMBI
Poccuiickoii ®enepanuu,’ B OTHONIEHWH KOTOPBIX IIPOBEIEHA HE3aBUCHMAs

3B cooTBeTcTBUM CO cTaThell 36.1 3akoHa Poccuiickoit ®esmepanuu oT 9 okts6ps 1992 r.
Ne 3612-1 «OcHoBbl 3akoHOmatenscTBa Poccmiickoit Denepanuu o KyapType» (Bemomoctn
Cope3na Haponsbix nemnyTtatoB Poccuiickoii ®enepamum 1 BepxoBHoro Cosera Poccuiickoit
Oeneparun, 1992, Ne 46, cr. 2615; Cobpanue 3akoHomatensctBa Poccuiickoit denepanuu,
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), crarbeii 79.1 denepanpHoro 3akora ot 21 HOSIOps
2011 r. Ne 323-@3 «OO6 ocHOBax OXpaHbl 310pOBbs TpaxjaH B Poccuiickoit deneparym»
(Cobpanue 3akonomatenscTBa Poccmiickoit deneparuu, 2011, Ne 48, ct. 6724; 2014, Ne 30,
cr. 4257; 2017, Ne 50, ct. 7563), cratbeit 95.2 ®enepanbHoro 3akoHa ot 29 nexadpst 2012 r.
Ne 273-®3 «O6 obOpaszoBanuu B Poccuiickoii Deneparuny (CoOpaHue 3aKOHOIATEILCTBA
Poccutiickoit @eneparuu, 2012, Ne 53, ct. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50, cr. 7563),
crateeid 23.1 ®DenepanpHoro 3akoHa oT 28 nmekabps 2013 1. No 442-®3 «OO6 ocHOBax
conuanpHOrO  oOchyxkuBaHUS rpaxkigan B Poccuiickoit  @eneparun»  (CoOpanue
3akoHOaaTenscTBa Poccuiickoit @eneparum, 2013, Ne 52, cr. 7007; 2014, Ne 30, ct. 4257; 2017,
Ne 50, ct. 7563).



OLICHKA Ka4yeCTBa;

no Poccuiickoit denepannu B 1eI0M, MO OTPACISAM COLUANBHOMN cheprl — 1Mo
COBOKYNHOCTH OpraHu3zaudidi B cdepax KyJIbTypbl, OXpaHbl 3J0POBB,
0o0pa30BaHMsl, COLMATIBLHOTO OOCTY)KUBAaHUS, YUPEIUTEISIMH KOTOPBIX SIBISIOTCS
Poccuiickas ®enepanus, cyosektsl Poccuiickoit denepanuym 1 MyHUIUMIATbHBIE
oOpazoBanusi cyObekToB Poccuiickoit @enepanmu, a Takke QeneparabHbIX
YUPEKICHUM  MEIUKO-COUMAIIBHOW  OKCIEPTU3bl M HMHBIX  OpraHW3alni,
OKa3bpIBAIONIMX YCIAYTM B YKa3aHHBIX cdepax 3a CYEeT COOTBETCTBYIOIIMX
010/1)KETOB OO0 IPKETHOU cucTeMbl Poccutickoit denepaiiniu, B OTHOIIIEHUH KOTOPBIX
IIPOBEJICHA HE3aBUCHMAsl OLICHKA KayecTBa:

a) MoKa3aTelb OLIEHKM KauecTBa M0 OpraHU3alliu COLMaJIbHON cdepsl, B
OTHOLIEHUHU KOTOPOM MPOBEJICHA HE3aBUCHMas OLIEHKA KaUeCTBAa PaCCUUTHIBACTCS
o gopmyiie:

Sn=Y K™./5, (6)
rae:

Sh — TMoOKa3aTenb OLIEHKH KauecTBa N-0il OpraHu3aluu;

K™y — cpenHeB3BelleHHass CyMMa MOKa3aTelei, XapaKTepU3yIOIMUX M-bIi
KPUTEPUI OLEHKM KadecTBa B N—OH OpraHU3alMH’, pacCUUTHIBAEMAs IO
dbopmynam:

Kln:(oa?’XHnHHcp + O’3XHnI[I/ICT + ()’4>< Hn-OTKpYII)
Kzn:(0,3anK0M(b.ycn + 0,4><Hn0>1<1/1£[ + 053XHn-KOMq)yzL)

K30=(0,3 XTI ep + 0,4XTIMYODT o+ 0,3 TINA0CT )
K4n:(0’4XHn-H€pB.KOHT - + O,4XHH-OKa3.yCHyTy)1 + 0,2 XHI’]-B@)KH.III/ICTWI)
K5=(0,3X M peon + 0,2XTIMOPTYe1,, + 0,5xTT",,),

Mg .. "y, — moka3arenu OLEHKM KauyecTBa, XapaKTEepU3YyIOIIHe oO0IIue
KPUTEPUHU OLIEHKH KauyecTBa B N-OM OpraHM3allly, pacCUMTaHHbIE MO (GopMyliaMm,
NpUBEICHHBIM B ITyHKTaX 4 - 8 ExunHoro mopsaxa.

0) moka3zaTeib OLIEHKH KayecTBa M0 OTPACIIH COLUAIBHOMN chepbl B CyObEKTE
Poccuiickoit @enepaiuy paccuuThiBaeTcs Mo Gpopmyrie:

Sou :Zsoun /N , (7)
rue:

S — mokazaTenb OIEHKM KayecTBa MO O-H OTpaci COLMATBHOU CQepsl
B U-M cyOnekTe Poccuiickoit Denepanmu;

S, — mokazaTenb OIEHKH KadecTBa MO N-Oi OpraHU3alHH O-d OTpaciu
conmasibHOM cdepsl B u-M cyonekte Poccuiickoit denepary;

N° — KOJMuYecTBO OpraHu3aluii, B OTHOLICHHUH KOTOPBIX IMPOBOIUIACH
HE3aBHCHMas OIIEHKa KauecTBa B O-il OTpaciu couuaibHOU chepsl B U-M CYyOBbEKTe
Pocculickon ®@enepanumu.

B) IOKAa3aTelb OICHKKM KadecTBa IO OTPAC/id COIHUAIBLHOW CQephl 0
Poccuiickoit @eaepanny paccUuThIBaeTCS 10 (HopMyJie:

4 JInst  opraHM3aliii  KyJbTypbl, OCYIICCTBISIONIMX CO3JaHUE, KCIOJHEHHe, IoKa3 |
MHTEPIIPETALNIO MMPOU3BEICHUN JTMUTEPATYPhl M MCKYCCTBA, 3HAUCHHE KPUTEPHEB, O KOTOPHIM
OLICHKA HE TMPOU3BOMUTCS, PACCUMTBHIBACTCS MO N-Oi OpPraHW3aldd Ha OCHOBE H3MEPSIEMBIX
kputepues 1o popmyie: K245 =K%, + K3,)/2.



Se=S™M1V, (8)
rIe
S°— mokazaTenb OIEHKU KauecTBa JJIsl 0-i OTpaciu B 1es1oM 1o Poccuiickoi
Oenepannu;

V — kommuectBo cyOwnekToB Poccuiickoit @enepamuu, B KOTOPBIX
MIPOBOAMIIACH HE3aBUCHUMas OIIEHKA KayecTBa B 0-i OTpaciu.

I') ToKa3zaTelb OIIEHKM KauecTBa 10 cyOobekTy Poccuiickoit ®denepanuu B
neiaoMm (mokaszaTenlb JUIsl  OUEHKH dS(PQPEKTUBHOCTH JEATENBHOCTH OPTraHOB
HCIIOJHUTEILHON BJIacTH CyOBeKTOB Poccuiickoit ®denepanuu — «pe3yJbTaThl
HE3aBUCHUMOW OLICHKM KayeCcTBa OKa3aHWS YCIYr OpPraHU3alUsIMU COLUAJIbHON
chepul» °) paccunThIBAETCA 110 HOPMYIIE:

SU=>"S"/1Qy, 9)
re:
SY — mokazatenp OLIGHKM KadecTBa B U-oMm cyOwbekTe Poccuiickoit
denepannu;

S — mokazaTenb OIEHKHM KadecTBa MO O-H OTpaciM COIMAIBHOWU Cdepbl
B U-M cyObekTe Poccuiickoit @enepanuu;

Qu — KoJM4YecTBO oOTpaciiel colualbHOW cdepbl, B KOTOPHIX B U-OM
cyonekte Poccuiickoit denepalii NpoBOANIIACh HE3aBUCHMAas OIIEHKA KauecTBa.

1) TIOKa3zaTelab OLIEHKM KadecTBa B IesoM 1o Poccuiickoit ®enepanuu
paccuuThIBaeTCs 1o Gpopmyie:

S'=Y'S'/R, (10)

rae

S'—moxkazatenp orneHKH KavyecTBa B 11e10M 1o Poccmiickoit deneparumy;

R — konmuuectBO cyOnekToB Poccuiickoit denepariuu.

€) ToKa3zaTelb OICGHKH KadeCcTBa IO MYHHIIUIIAJILHOMY OOpa30BaHUIO
(ropoJICKOMY OKPYTY U MYHHUITUIIAJILHOMY PaiiOHY - B IIEJIOM 110 MYHHITUTIAJIEHOMY
o0pa3oBaHHIO, a TakKXKe IO OTpaciIsIM CONHaNbHOM cdeppl) (MoKazaTenb s
OlleHKU 3(PPEKTUBHOCTH ACSITEIBHOCTA OPTaHOB MECTHOTO CaMOYMPABJICHUS —
«pe3yJIbTaThl HE3aBUCUMOM OIIEHKM KayeCcTBa MYHULMNAIBHBIX OpraHuU3alui B
chepax KyJIbTypbl, OXpaHbl 3J0pPOBBS, OOpa3oBaHUsS ¥  COIUATIHLHOTO
OoOCITy’)KMBaHUSI W WHBIX OpraHu3allliii, pacloJO)KEHHBIX Ha TEPPUTOPHUIX
COOTBETCTBYIOIIMX MYHHUIIMIAIBHBIX OOpa30BaHUN W  OKa3bIBAIOUIUX  YCIYTU

>Tynkt 24 Ilepeuns mnokasateneil s oueHKH >(PPEKTUBHOCTH AEATENLHOCTH OPraHOB
WCIIOJTHUTEIIbHOW BNAacTH CyOBekToB Poccmiickoit @Denepanuu, yTBEPKIACHHOTO Y Ka30M
[Tpesunenra Poccuiickoii @eneparuu ot 14 HostOpst 2017 1. Ne 548 «O0 oueHke 3P PpeKTUBHOCTH
JEATeTLHOCTH OPTaHOB HCIIOJIHUTENIBHOW BiacTh CcyOobekToB Poccuiickoit ®deneparum»
(CoOpanme 3akononarenscTBa Poccuiickoit @enepanuu, 2018, Ne 20, ct. 2821).
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yKa3aHHBIX cdepax 3a cuer OIO/KETHBIX ACCUTHOBAHUM  OIOJIKETOB
MyHUIMIAIBHBIX ~ 00pa3oBaHuii»®)  pacCUMTBIBAETCS  AHAIOTUYHO  IIOPSIKY,
IPEeIyCMOTPEHHOMY [UIsl pacdyeTa IOKa3aTessl OLIEHKH KadecTBa IO CYOBEKTY
Poccutickoit @eneparuu (B 1iesmom no cyonrekty Poccutickort deneparim, a Takxke
0 OTpacisiM CONHMaTbHON cdepsl B cyObekTe Poccuiickoit deneparmu) B
MOJIMYHKTaX «0» U «» HacTosAMmero myHkra EquHoro nopsiaka.

®Vka3 Ilpesumenta Poccuiickoii ®enepamuu ot 28 ampens 2008 r. Ne 607 «O6 oreHke
3G (HEKTUBHOCTH JI€ATEIHHOCTH OPraHOB MECTHOTO CaMOYINpPaBIEHUS TOPOJACKHX OKPYIOB U
MYHUIUNAIbHBIX pailoHOB» (C y4yeTOM U3MEHEeHMs, BHeceHHoro Ykazom Ilpe3unenra
Poccuiickoit ®eneparyu ot 9 mas 2018 r. Ne 212, Bcrynaromum B cuity ¢ 1 siuBaps 2019 r.)
(Cobpanue 3axkonomarensctBa Poccuiickoit deneparnuu, 2008, Ne 18, ct. 2003; 2010, Ne 20,
cT. 2432; 2012, Ne 43, ct. 5815; 2016, Ne 45, ct1. 6240; 2018, Ne 20, ct. 2821).



